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Grant Performance Period-Cycle I11: September 23, 2013 through September 30, 2015

Section 1003 of the Affordable Care Act requires the Secretary of the Department of Health and
Human Services (HHS), in conjunction with the States, to establish a process for the annual
review of health insurance premiums to protect consumers from unreasonable, unjustified and/or
excessive rate increases. Section 2974 of the Public Health Service Act (PPACA Section 1003)
provides for a program of grants that enable states to improve the health insurance rate review
and establish Data Centers that provide medical price information to the public.

The statute indicates that the program serves the following purposes:
(1) Establish or enhance rate review programs, referred to in the Cycle I11 Funding
Opportunity Announcement (FOA) as “Rate Review” activities;
(2) Help states to provide data to the Secretary regarding trends in rate increases as well
as recommendations regarding plan participation in the Exchange, denoted as “Required
Rate Reporting” activities in the Cycle I11 FOA; and
(3) Establish Data Centers that collect, analyze, and disseminate health care pricing data
to the public, denoted as “Data Center” activities in the Cycle 111 FOA.

The goals of the Cycle 11l Rate Review Grant Program include:

e Establishing or enhancing a meaningful and comprehensive effective rate review program
that is transparent to the public, enrollees, policyholders and to the Secretary, and under
which rate filings are thoroughly evaluated and, to the extent permitted by applicable State
law, approved or disapproved; as well as

Developing an infrastructure to collect, analyze, and report to the Secretary critical
information about rate review decisions and trends, including, to the extent permitted by
applicable State law, the approval and disapproval of proposed rate increases.

Developing and enhancing Data Centers that provide medical pricing data in a transparent,
user-friendly way to consumers, employers, researchers, entrepreneurs, non-profit
organizations, and other government agencies in order to improve the value of care
delivered in the state.

A Data Center, established under subsection (c)(1)(C) of section 2794, must: (A) develop fee
schedules and other database tools that fairly and accurately reflect market rates for medical
services and the geographic differences in those rates; (B) use the best available statistical
methods and data processing technology to develop such fee schedules and other database tools;
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(C) regularly update such fee schedules and other database tools to reflect changes in charges for
medical services; (D) make health care cost information readily available to the public through
an Internet website that allows consumers to understand the amounts that health care providers in
their area charge for particular medical services; and (E) regularly publish information
concerning the statistical methodologies used by the center to analyze health charge data and
make such data available to researchers and policy makers.

States are required to submit quarterly progress reports to CCI110’s Rate Review Grant Program.
The quarterly progress report describes significant advancements towards the State’s goal of
improving its current health insurance rate review and/or establish a Data Center from the
beginning from the time of approval through completion of the grant period.

Each quarterly report is due thirty days following the end of the Federal fiscal quarter. For
example the first Cycle Il quarterly report is due by January 31, 2013. All quarterly reports
must be submitted electronically through the Health Insurance Oversight System (HIOS).

The following reporting guidelines are intended as a framework and can be modified when
agreed upon by the CCI10 Rate Review Grant Program and the State. A complete quarterly
progress report must detail how grants funds were utilized, describe program progress, barriers
and provide an update on the measurable objectives of the grant program.
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PART I: NARRATIVE REPORT FORMAT

Cycle 11 & 1l Overlap

There is a one year overlap of the Arkansas HIRRD Cycle Il & Cycle Il grants during Fiscal

Year 2014. Since there was only one Cycle Ill expenditure during the entire second quarter
(in the amount of $1250), all financial reporting in this quarterly report will be limited to Cycle
Il activities.

The Arkansas HIRRD Cycle Il award ends on 9.30.14 and the Cycle Il project award period
began on 10.1.13 and will end on 9.30.15. This created a one year overlap of Cycle Il and
Cycle 1ll (FY14). Consequently, FY15 (10.1.14 — 9.30.15) will be Cycle 11l only with the
exception of a CYCLE Il ‘No Cost Extension’ (NCE) (see Exhibit 4) awarded to HIRRD on
3.26.14. The Arkansas HIRRD received the Cycle Il award on 9.23.13 in the amount of
$3,134,794.

Introduction:
The stated HHS goals of the Cycle 11l Rate Review Grant Program include:

e Establishing or enhancing a meaningful and comprehensive effective rate review program
that is transparent to the public, enrollees, policyholders and to the Secretary, and under
which rate filings are thoroughly evaluated and, to the extent permitted by applicable
State law, approved or disapproved; as well as
Developing an infrastructure to collect, analyze, and report to the Secretary critical
information about rate review decisions and trends, including, to the extent permitted by
applicable State law, the approval and disapproval of proposed rate increases.
Developing and enhancing Data Centers that provide medical pricing data in a
transparent, user-friendly way to consumers, employers, researchers, entrepreneurs, non-
profit organizations, and other government agencies in order to improve the value of care
delivered in the state.

The Arkansas Health Insurance Rate Review Division (HIRRD) has either accomplished or is in
the final stages of accomplishing all three of these goals through the following:

1. Awarded and maintained an “Effective Rate Review Program” in all markets in 2011,
2012, 2013, & 2014.

2. Awarded a $1.7 million RFP for design and implementation of an All Payers Claims
Database (APCD) within the State of Arkansas.

3. Conceived, designed, and implemented iRATE (Insurance Rate Analysis & Tracking
Engine), a “revolutionary” “Automated SERFF Data Extraction, Retrieval & Analytic
Application” which is being adopted by several state rate review divisions.

Creation and launch of new HIRRD website within the AID website which gives
consumers unprecedented transparency and understanding of premium rate review in
‘real time’ and is user friendly.
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» Creation of a comprehensive rate review training manual which covers all aspects of the
review process.

» Creation and implementation of a multipurpose ‘Rate Review Media Center’ for public
hearings, consumer education, and consumer communications.

Addditionally

e Hosted a three day Little Rock National Rate Review Meeting with thirty four states and
four territories in attendance.
Created National Rate Review Communications Platform (RR Listserv)
Production of an Arkansas health insurance “cost and market place study”
Contracted for comprehensive review and assessment of AID Rate Review by AON
Hewitt
Full adoption of all-inclusive recommendations from AON Hewitt review and assessment
Created a formal onsite ‘Rate Review’ training program

On September 23, 2013, the AID Health Insurance Rate Review Division (HIRRD) received
grant funding from the US Department of Health and Human Services (HHS), Centers for
Medicare & Medicaid Services (CMS), Center for Consumer Information and Insurance
Oversight (CCIIO) as part of The Health Insurance Rate Review Grant Program — Grants to
States to Support Health Insurance Rate Review and Increase Transparency In Health Care
Pricing, Cycle Ill Grant award of $3,134,794.

The Arkansas Health Insurance Rate Review Department (HIRRD) designated 72% of the total
Cycle 11 grant funds to two major data/transparency endeavors:

1. IRATE Final Development of the Insurance Rate Analysis & Tracking Engine

2. APCD Design and implementation of an All Payers Claims Database

1. iRATE (Insurance Rate Analysis and Tracking Engine) is a groundbreaking
application, developed by the Arkansas HIRRD, that automates and streamlines the rate
filing review process, making it easier and faster to provide an effective rate review.
IRATE is a web-based tool that presents data from SERFF (System for Electronic Rate
and Form Filing) in a simpler way that is easy to understand. iRATE ensures that the
most important data needed to complete a rate review is easily accessible at all times. In
addition, iIRATE includes a robust reporting system that helps insurance departments
better track reviews and file them for future use. These capabilities and many others
make IRATE the best application for submitting a fast, effective and accurate rate
review. Ongoing enhancements are ongoing to include the URRT, QHP, and
automation of website transfer.
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2. APCD (All Payers Claims Database) is a large-scale database that systematically
collects health care claims data from a variety of payer sources. APCD systems collect
data from the existing transaction systems in place to pay health care claims, thus
leveraging data from within the insurance claims and reimbursement system, including
public payers such as Medicare and Medicaid. The resultant claims data is analyzed, in
great detail, to obtain optimal results in better healthcare, lower costs, improved health
policy, and consumer pricing transparency.

Program Implementation Status:

1. Quarterly Accomplishments to Date:

» IRATE (Insurance Rate Analysis and Tracking Engine).

IRATE (Insurance Rate Analysis and Tracking Engine) was conceived by the Arkansas
HIRRD in 2011. The development of iIRATE was funded by Cycle Il Rate Review grant funds
and is therefore available, at no cost, for use by all states and territories. The Arkansas HIRRD
produced an iRATE webinar on June 24, 2013 to demonstrate the use and capabilities of
IRATE accompanied with a comprehensive user manual. Twenty five states and territories
were registered for the webinar and fifteen states and territories have indicated their intent to
utilize this “ground breaking” automated SERFF Data Extraction/Retrieval and analytics
application. IRATE automates and streamlines the rate filing review process, making it easier
and faster to provide an effective rate review. iIRATE is a web-based tool that presents data
from SERFF (System for Electronic Rate and Form Filing) in a simpler way that is easy to
understand. IRATE ensures that the most important data needed to complete an accurate rate
review is easily accessible at all times.

In June 2012, HIRRD contracted with the Arkansas Foundation for Medical Care (AFMC) to
build a comprehensive Data Center for Insurance Rate Review that will combine health system
data from Arkansas commercial sources to achieve the following objectives:

e Protect consumers from unreasonable, unjustified and/or excessive rate increases;

e To enhance existing systems to capture required data, aggregate data, report critical;

e Toreview trends and rating practices in the individual as well as the small and large
group health insurance market to help develop policy initiative and make
recommendations aimed at ensuring health insurance rates charged within the state are
fair and reasonable;

Gain insight into Arkansas’s health insurance systems by identifying variations in
insurance rates;

Promote transparency across health insurance providers and reimbursement systems, and
Guide development of new rate review models for considered implementation

6

PRA Disclosure Statement
According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. The valid OMB control
number for this information collection is 0938-1121. The time required to complete this information collection is estimated to average 26 hours per response, including the time to review
instructions, search existing data resources, gather the data needed, and complete and review the information collection. If you have comments concerning the accuracy of the time estimate(s) or

suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.




Health Insurance Rate Review Grant Program
Cycle III Quarterly Report Template

After careful analysis and planning, the IRATE application was developed to meet the needs of
the AID and the industry at large. Four phases of the project are complete thus far and
enhancements will continue over the next year. As industry needs change, appropriate
modifications will be made to IRATE. HIRRD must remain flexible to adjust to these changes.

For 2014, AFMC has planned a number of enhancements to add functionality and enhance the
application for Rate Review. These modifications will improve the application and solidify
IRATE as the market leading tool for Rate Review in the country. There is no other product that
comes close to the features that it offers and the 2014 enhancements will improve its value to
states and territories.

For 2014, HIRRD plans to add the following enhancements to iRATE:

URRT Redesign work

Coding Crosswalk

Transparency Upgrades

Inclusion of financial data from iSITE

Modifications to checklists for improved functionality
Enhanced metrics to compare filings

Inclusion of all SERFF Templates

Incorporating HIOS data

Tasks notification system

Improved Transparency is scheduled to begin and will improve the information provided to the
public when viewing a rate filing. Improved financial data from iSITE will allow Rate Review
personnel to make better informed decision based on the financial information of Insurance
Companies. Incorporating additional iSITE data will begin in April.

Improving the interface through the Checklist feature is scheduled for June thru mid-July.
Enhancements to the user interface are one of the focal points in 2014. A better experience for
the user is important to adoption of key stakeholders in other states. Throughout each of these
enhancements, improvements to the user interface will be implemented.

One of the biggest features of IRATE today is the ability to compare filings across a company or
an industry. In mid-July thru late August, AFMC will work to expand on that information to
provide additional metrics, so reviewers have more information for comparison purposes.

The Business Rules, Service Area, and Rates Templates were added as a part of Phase I11.
AFMC will begin development to include the additional templates outlined at
http://www.serff.com/plan_management_data_templates.htm. These templates will provide
additional information to help state agencies perform rate review.
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AFMC is planning to work the incorporation of HIOS data into iRATE. From the end of
October through the beginning of December, AFMC plans to complete this development.

Finally, starting in December and lasting into 2015, AFMC will build a Task Notification system
into IRATE, to allow users to track tasks assigned to each individual working to review a filing.
This system will streamline workflow allowing for more efficient processing of a Rate Review.

The 2014 calendar year proves to be a busy time for development of iRATE, but also a critical
time to implement updates to improve the product. By incorporating the items noted above,
IRATE will continue to add value to states and solidify it as the best product for Rate Review.
We will enhance, modify, or change these plans as needed based on the direction of the Arkansas
Insurance Department (AID). If the schedule needs to be modified, we will adjust based on the
needs of our client. Working under the direction of the AID, AFMC will continue to build a
product that is a leader in the industry.

» All Payers Claims Database (APCD) design and implementation

APCD AWARD

On March 4, 2014, the HIRRD, a division of the Arkansas Insurance Department (AID),
awarded RFP (RR-120142) [All Payer Claims Database] (APCD) to the Arkansas Center for
Health Improvement (ACHI) in the amount of $1.7 million for a term of eighteen months.

Arkansas Center for Health Improvement (ACHI) will provide APCD professional planning and
implementation of services, including but not limited to, data collection, data consolidation, data
analysis, data warehousing, reporting, quality assurance, secure storage, sustainability,
stakeholder engagement and public education for applicable Arkansas residents.

On September 13, 2013, HIRRD, a division of the Arkansas Insurance Department (AID), was
awarded a Cycle 111 DHHS/CCIIO Grant to “Establish New Data Systems and Enhance Pricing
Transparency.” As a result of this foundation grant, HIRRD officially issued RFP RR-120142 on
December 16, 2013. After an exhaustive and comprehensive evaluation of all vendor proposals,
HIRRD determined ACHI to have submitted the best proposal and to be the most qualified
vendor in establishing an APCD within the State of Arkansas.

Background
The Health Insurance Rate Review Division (HIRRD) of the Arkansas Insurance Department

(AID) received grant funding from the US Department of Health and Human Services (HHS),
Centers for Medicare & Medicaid Services (CMS), Center for Consumer Information and
Insurance Oversight (CCIIO) as part of The Health Insurance Rate Review Grant Program —
Grants to States to Support Health Insurance Rate Review and Increase Transparency In Health
Care Pricing, Cycle I1l. HIRRD has allocated a substantial portion of this Cycle 11l grant to a
Data Center to establish an All Payer Claims Database (APCD) within the State of Arkansas.
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The All-Payer Claims Database (APCD) was implemented with grant funding from the US
Department of Health and Human Services (HHS), Centers for Medicare & Medicaid Services
(CMS), Center for Consumer Information and Insurance Oversight (CCIIO) as part of The
Health Insurance Rate Review Grant Program — Grants to States to Support Health Insurance
Rate Review and Increase Transparency In Health Care Pricing, Cycle 111, under the authority of
section 2794 of the Public Health Service Act entitled “Ensuring That Consumers Get Value for
Their Dollars”, in hopes to increase transparency in health care pricing. APCD is being used to
increase health pricing transparency, empower consumers, and educate employers.

Arkansas Health Insurance Rate Review Department (HIRRD) applied and was awarded Cycle
111 Grant funding in the amount of $3,134,794.00 on September 23, 2013. HIRRD immediately
creating an RFI (Request For Information) the vendors were to submit applications by
November 20, 2013. HIRRD sought information from qualified vendors for strategies that
would be applicable to the design, governance, development, implementation and operation of
an APCD. Freedman Healthcare was selected as a consultant. Through their guidance HIRRD
created an RFP (Request for Proposal) the proposal was created on December 16, 2013, by
Health Insurance Rate Review Division (HIRRD) of the Arkansas Insurance Department (AID)
HIRRD has allocated a substantial portion of this Cycle Il grant to a Data Center to establish
an All Payer Claims Database (APCD) within the State of Arkansas. HIRRD will contract with
a single entity to provide all required services and technical capacity to design, implement, and
maintain operations of a statewide APCD.

Three vendors applied for the RFP and two were selected by the Evaluation Committee they
were Fair Health and ACHI, these two gave their APCD presentation as part of the evaluation
requirement on February 24, 2014. The presentations were videoed and recorded. After an
exhaustive and comprehensive evaluation of all vendor proposals, on March 4, 2014, ACHI
(UAMS-Arkansas Center for Health Improvement) was determined to be the best qualified
vendor.

Since its inception in 1998, ACHI has become widely recognized as a reliable source for local
and national health industry information. This includes providing critical data, analyses and
strategies that drive decisions and shape public policy surrounding the health and productivity
of Arkansans. ACHI’s mission is to be a catalyst for improving the health of Arkansans through
evidence-based research, public issue advocacy, and collaborative program development. It is
this mission that defines the Center’s approach for an APCD.

ACHI brings distinctive added value to this project because of its leadership position in the
coordination of Arkansas Health System Improvement Initiative, involving multiple state
agencies and the private sector in the positive transformation of the State’s health care system.
Led by Governor Mike Beebe and directed by ACHI Director, Dr. Joe Thompson, the initiative
has four focus areas: payment innovation, health care workforce development, expanded health
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care coverage options, and adoption of health information technology. This role provides ACHI
with a platform for APCD utilization that no other entity possesses.

In compliance with the required scope of services, ACHI will provide professional planning and
implementation services for data collection, data consolidation, data analysis, data warehousing,
quality assurance, secure storage, reporting, sustainability, stakeholder engagement and public
education for the Arkansas APCD.

The State of Arkansas urgently needs the benefits of an All-Payer Claims Database (APCD).
Healthcare data and pricing in Arkansas is fragmented and difficult to obtain in a usable format
or in a timely manner. In recent surveys and reports, the State of Arkansas consistently receives
low scores in comparison to other states. In the national report card on *State Price
Transparency’ by Health Care Improvement Incentives Institute, Arkansas received a grade of
“D”.

APCDs are an emerging data source for multiple stakeholders to better understand health
care costs, utilization, access, and quality. When APCD data is overlaid with clinical outcome
measures and unduplicated enrollment data, it can show statewide variation in care,
including whether evidence- based guidelines and best practice clinical standards are being
followed and how they affect cost and quality. The data can also be analyzed to identify
disparities in the coordination of health care between communities, counties, and regions.
Fortunately, valuable and historical information is available to the State of Arkansas in its
design and implementation of an APCD. Twelve states have already implemented APCDs, and
another eleven are in mid-implementation. The APCD experiences of these states have created
a tremendous amount of invaluable information for the states that follow in their footsteps.

2. Quarterly Progress as, or toward, an Effective Rate Review Program:

N/A The Arkansas HIRRD was awarded and has maintained an “Effective Rate Review
Program” in all markets.

3. Challenges and Responses faced this year:

» The greatest challenge has been to meet the continuing ACA mandates and regulations while
simultaneously conducting an efficient rate review process within the State of Arkansas.

» The Cycle 11l Rate Review Grant application submitted during the third quarter was a
special challenge because 60% of the entire grant request was dedicated to the formation of
an All Payers Claims Database (APCD). The research required for the APCD was
extraordinary and very time consuming. However, the end result was a “Request for
Proposals” which was well documented, strategically sound, and national in scope.

» All proposed grant activities were either completed during the prior twelve months or are
ahead of schedule.
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4. Describe any required variations from the original Work Plan and companion
timeline.

NONE

Significant Activities: Undertaken and Planned
1. Website
2. APCD
3. IRATE

1. HIRRD Website
Improvements and additions continue to be made to the website. In an effort to continue
providing consumers with basic and helpful information regarding rate review and health
insurance costs, the following features which were incorporated into the existing website
last quarter continue to be updated.
0 Video: The video explains in basic terms how the review process works and how the
average premium dollar is spent in Arkansas.

o0 E-Alerts Sign up: Consumers who register for the updates will receive notifications when
a carrier files a request. The registration information will be available on all pages of our
site.

Easy to view rate charts: A web page that contains easy to read charts and a database for
current rates being reviewed and recent rates that have been approved or disapproved
continues to be updated. For now, staff will manually extract data from the new AFMC
developed application and insert the rate data into the charts and meetings were held this
quarter to begin the process of automating the insertion of data. In this section of the site,
consumers will also be allowed to submit comments. Users submitting comments will
complete a form with their first/last name, city/state, and email address. Submitted
comments will be saved to the website database and staff can review and post the
comments.

Content Management System (CMS): This feature allows staff to edit content, upload
documents and photos, and add links to video files or embed YouTube videos on any
page of the website at any time. This quarter, training took place on utilization of the
CMS. The goal remains to fortify our online presence and provide consumers with
important and useful information.

2. All Payers Claims Database (APCD)
Funding for an APCD was approved in the Cycle 111 funding. The grant request for the
Arkansas APCD for FY14 was $1,199,038 and for FY15 was $500,000 for a total two year
funding of $1,699,038. HIRRD will measure its progress by completing the following key
indicators:
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Solicit input and advice from applicable Arkansas stakeholders

Define the purpose and mission of an Arkansas APCD

Identify qualified APCD Vendors

Develop and adopt a realistic governance model that aligns with state and
stakeholder goals, capitalizes on available resources, and mitigates actual or
apparent conflicts of interest.

Write and issue final regulations.

3. IRATE (Insurance Rate Analysis and Tracking Engine)

With Phase I, I1, 111, and IV completed, the final phase of iRATE development has recently
begun. Phase IV has integrated information from previous phases into our website to
provide even more automated information to the consumer. Phase 1V also has incorporated
information from the Rating Table Template, Rating Rules Template, Service Area
Template, Business Rules Template, and Rates Template. The final phase will include
Plan Management for incorporation into iRATE.

The final phase will include modifications to enhance transparency between the AID and
consumers in the state of Arkansas. Currently, the AID hosts a website to provide
consumers with easy to understand information about the reasons for significant rate
increases and post justification for the increase. By doing this, the AID expects to bring
greater transparency, accountability and help moderate premium increases.

Operational/Policy Developments/Issues

A. Potential APCD Problems
1) Solving Governance
2) Sustainability funding

1) Solving Governance. Governance is critical. An APCD can easily begin on a
voluntary basis, but must become mandatory to be effective. In Arkansas, that will
require legislation which is not possible until February 2015.

2) Sustainability funding. This will be a highly controversial issue. This funding must
be accomplished through user fees and/or grants. State government is not likely to fund.

B. Legislative Activity
The Arkansas General Assembly meets bi-annually. The legislative activity in 2013,
affecting the rate review process, is listed below with a brief description of each Act.
e Act 1187 of 2013. The Act expands the authority of the Insurance Commissioner over
the approval of rates for individual health insurance products.
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Under prior law the Commissioner could only disapprove rates if the rates were
unreasonable to the premium charged. Under Act 1187, the Commissioner may
disapprove rates if they are not actuarial sound, excessive, inadequate or unfairly
discriminatory. One new factor that the commissioner may take into consideration is the
profit generated by the new rate. The Commissioner may disapprove a rate if it is likely to
produce a profit that is unreasonably high. In addition the law requires the Commissioner
to release to the carrier all of the information used in the rate review process if the rate is
disapproved. Under prior law, the Commissioner was not required to release any
information. The release will include any documents created by outside actuaries during
the rate review process. The HIRRD is currently working on processes and procedures to
bring the Department into compliance with this new law.

Act 1339 of 2013. This Act allows the Commissioner to take into consideration the
surplus of any non-profit health insurance company when determining if a rate is
excessive.

Act 1500 of 2013. This Act creates a state based exchange for Arkansas by July 0f 2015.
Currently Arkansas is a partnership exchange. During the transition process, HIRRD will
work closely with the new Arkansas Health Insurance Marketplace Board and its staff in
planning for and implementing this new law.

Act 1143 of 2013 This Act allows for the Medicaid expansion pursuant to the Affordable
Care Act. New Medicaid enrollees would be enrolled in Silver plans in the Exchange and
not in a separate Medicaid product (“Private Option”).

Public Access Activities

There have been many additions added to our HIRRD Website; we uploaded the previous
Quarter Reports from Cycle 11 Quarter two - four as well as the Annual Cycle Il Report. This
quarter we added Cycle 111 Grant application, and Award Notification. We immediately went
into action to start the procedures for our All Payer Claims Database (APCD) with this we
uploaded our Request for Information, followed by our Request For Proposal, we had several
responses and questions that we processed and answered then transmitted those answers to our
website. Due to the timeliness of the project a revision was made to the timeline and the
notification was uploaded as well to our HIRRD website.

HIRRD is always striving to keep the consumers notified of any information or changes in our
State. A Bulletin was published in June 2013 *3B-2013’ and HIRRD created a link for the
consumers to have access to the bulletin from our website.
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Documents currently posted on the HIRRD website
2nd Quarter Cycle I11 Postings:
= CFDA 93511
= GRANT Application Rate Review Cycle 11
= Cycle Il Award
ALL PAYER CLAIMS DATABASE (APCD):
= APCD - Request for Information (RFI) — All Payer Claims Database
= Intergovernmental Technical Service Contract — Request for Proposal
= Answers to Submitted Questions 120142 — Request for Proposal for
Intergovernmental Technical Service Contract
ADDENDUM 1
ADDENDUM 2
ADDENDUM 3
Final RFP with Amendments
Notice of APCD Award

Collaborative efforts

The collaborative partners of HIRRD in the last quarter were CMS, CCI10, SERFF, Arkansas
Foundation of Medical Care (AFMC), Life & Health Division of AID, Arkansas Center for
Health Improvement (ACHI), L&E Actuaries, APCD Council, and multiple state RR directors.
Collaborative categories were IRATE (Insurance Rate Analysis and Tracking Engine), All
Payers Claims Database (APCD), HIRRD Website, state legislation and bulletins, staff training,
comprehensive upgrades to rate review manuals and checklists, and satisfactory interface with
the Arkansas Health Connector (Exchange).

Lessons Learned

The HIRRD has learned to maintain maximum flexibility in order to comply with the regulatory
environment. Confusion has been prevalent as the ACA enrollment process rolled out.

There continues to be an enormous lack of information in the state related to knowledge in both
rate review and general health insurance. Opportunities to impact issues on a positive basis, in
both categories by using the HIRRD resources wisely, continue to exist. HIRRD will endeavor to
educate, inform, and involve critical constituent groups such as state leaders, legislators, and
active affinity stakeholder groups.

Updated Budget

HIRRD is well within its operation budget and projected budget for Cycle 1I. Only one
expenditure of Cycle 111 funds ($1250) had occurred during the 2" quarter. All budgets have
been prepared and reviewed by an outside accounting firm specializing in Health Care Finance.
(See Exhibit 2)
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RATE REVIEW GRANT
TWENTY-SIX MONTH ACTUAL (March 2014) CYCLE 11

Category Spent Budgeted Variance
Projected

Salary 469,465 1,178,607 709,142
Fringe Benefits 148,313 294,651 146,338
Professional Services/Contracts 1,061,024 1,535,751 474,728
Supplies and Other Office Expenses 125,911 186,551 60,640
Travel 16,562 148,079 131,517
Rental 55,739 72,000 16,261
Capital 16,402 121,784 105,382

1,893,417 3,874,098 1,980,681

Updated Rate Review Work Plan and Timeline

e On December 16, 2013, the Health Insurance Rate Review Division (HIRRD) of the
Arkansas Insurance Department (AID) issued a “Request for Proposal for an
Intergovernmental Technical Services Contract - RR-120142” which contracts for the
design and implementation of an *All Payers Claims Database’ (APCD) for the State of
Arkansas (see Exhibit 4).

Official proposals had to be submitted to HIRRD on or before February 3, 2014.

HIRRD issued the “Notice of Award’ on March 6, 2014. Federal grant funds in the
amount of $1.7 million have been allocated to the design and implementation of the
APCD for the State of Arkansas. Responders to RR-120142 were limited, by specific
federal grant guidelines, to academic institutions or non-profits.

An APCD is a large-scale database that systematically collects health care claims data
from a variety of payer sources. APCD systems collect data from the existing transaction
systems in place to pay health care claims, thus leveraging data from within the insurance
claims and reimbursement system, including public payers such as Medicare and
Medicaid. The resultant claims data is analyzed, in great detail, to obtain optimal results
in better healthcare, lower costs, improved health policy, and consumer pricing
transparency.

The State of Arkansas urgently needs the benefits of an All-Payer Claims Database
(APCD). Healthcare data and pricing in Arkansas is fragmented and difficult to obtain in
a usable format or in a timely manner.
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e Inrecent surveys and reports, the State of Arkansas consistently receives low scores in
comparison to other states.
In the national report card on ‘State Price Transparency’ by Health Care Improvement
Incentives Institute, Arkansas received a grade of “D”.
APCDs are an emerging data source for multiple stakeholders to better understand
health care costs, utilization, access, and quality. When APCD data is overlaid with
clinical outcome measures and unduplicated enrollment data, it can show statewide
variation in care, including whether evidence- based guidelines and best practice
clinical standards are being followed and how they affect cost and quality. The data can
also be analyzed to identify disparities in the coordination of health care between
communities, counties, and regions.
Fortunately, valuable and historical information is available to the State of Arkansas in its
design and implementation of an APCD. Twelve states have already implemented
APCDs, and another eleven are in mid-implementation. The APCD experiences of these
states have created a tremendous amount of invaluable information for the states that
follow in their footsteps.

Data Collection and Analysis
(ALSO SEE PART II: HELTH INSURANCE RATE DATA COLLECTION)

During the quarter, there were no rate filings for the Department. There were four
request for New Products to be sold on and off the exchange. Two of these products
were sent to our outside actuary for review in which they have been approved and closed.
The two product offered by Arkansas Blue Cross and Blue Shield did not need
actuarial review.

Company SERFF # SubTOl State Status

QCA Health Plan, Inc. QUAC- Ind. — Point of Service (POS) Review and
129133612 Approval

Standard Security Life ICCI- Small Group Review and
Insurance Company of 129306400 — Preferred Provider (PPO) Approval
New York

Arkansas Blue Cross and | ARBB- Small Group Review and
Blue Shield 129078726 — Preferred Provider (PPO) Approval

Arkansas Blue Cross and | ARBB- Ind. — Preferred Provider (PPO) | Review and
Blue Shield 129078382 Approval
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Pricing Data Collection and Analysis

Currently there is no analysis available on medical claims data collected by AID. As we prepare
for the structure and implementation of the APCD, this information will become available.

Updated Evaluation Plan

HIRRD’s continued evaluation shall include, but not be limited to, formal weekly staff
meetings in which key indicators, identified in the grant application work plan are
discussed and assessed. Each HIRRD staff member has specific areas of responsibilities
and will be held accountable for appropriate progress. HIRRD will follow the same
successful methodology that it utilized during its Cycle Il activities.

Additionally, the HIRRD staff will continue to engage Commissioner Bradford, and the
AR Health Connector (formerly Exchange Planning) Director on coordination and
planning for Exchange Operations, especially the state responsibilities of AID Rate
Review as specified in the ACA.

Finally, the AID HIRRD will meet or exceed all of the CFDA 93.511 “Evaluation”
criteria. Additionally, the expertise of competent and credible professional third parties
will be fully utilized in the evaluation. HIRRD will fully implement and monitor the very
specific assessments, recommendations, and timelines contained in the excellent and
comprehensive AON Hewitt reports

Quarterly Report Summary Statistics:
Please provide the data as available below include activities new this quarter and occurring to
date with Rate Review Grant Funds:

e Total Funds Expended to date: (Cycle Il $1,893,417.00)

e Total Funds Expended to date: (Cycle 111 $1250.00)

Total Staff Hired (new this quarter and hired to date with grant funds): (0/3)

Total Contracts in Place (new this quarter and established to date): (3/10)
Introduced Legislation: (No)

Money saved for consumers through rate review during the federal fiscal year: (Not
Available)

Enhanced IT for Rate Review: (Yes)

Submitted Rate Filing Data to HHS: (Yes)

Enhanced Consumer Protections in Rate Review Processes: (Yes)
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0 Consumer-Friendly Rate Review Website: (Yes)
0 Rate Filings on Website: (Yes)
0 Medical Pricing data on Website: (No)

Data Center Activities
(An RFP for a state wide ‘All Payers Claims Database’ was issued December 16, 2013.
Notice of Award was made on March 6, 2014 to Arkansas Center for Health
Improvement (ACHI) which is headed by the State Surgeon General).

Total Staff Hired for Data Center (new this quarter and hired to date with grant funds):(0)
Total Contracts in Place for Data Center (new this quarter and established to date): N/A
Enhanced IT for Data Center: N/A
Gained access to new or more comprehensive data sets: N/A
Enhanced public availability of price data for medical services: N/A
o0 Provided new data regarding the prices of medical services on website: N/A
o0 Integrated medical pricing data with other health care data sets: N/A
0 Tested new website applications and reports with consumers and/or through
usability testing: N/A
Number of website hits (Provide dates for the period from which the new visitor
count was taken): N/A
= Total (Provide dates): N/A
= New visitors (Provide dates for the period from which the new visitor
count was taken from): N/A
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Enclosures

PART Il: HEALTH INSURANCE RATE DATA COLLECTION

Exhibits
Exhibit 1: Timeline
Exhibit 2: Operating Budget
Exhibit 3: SF-425 (Cycle I1 & 111)
Exhibit 4: N.C.E. (Cycle Il 3.26.14)
Exhibit 5: N.C.E. Work Plan
Exhibit 6: APCD RFP #120142 (Web Link)
. Supplemental Health Care Market Share

Exhibit 8: iRate Phase V Proposal

9. Exhibit9: HIRRD Rate Review Manual (83 pages)

10. Exhibit 10: IRATE Manual (19 pages)
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PART Il: HEALTH INSURANCE RATE DATA COLLECTION

The data for Tables A-E (provided below) and the Rate Filing Detailed Data Elements will be
submitted through the Health Insurance Oversight System (HIOS). The rate filing data can
either be downloaded through the SERFF system or uploaded directly by the States (for states
not employing SERFF) into the HIOS system. States do not need to also input the data into the
programmatic narrative report template displayed here.

Tables A-E: Rate Volume Tables

Ifusing SERFF to import your data into the HIOS System, please discuss any
discrepancies between the imported data and State records.

Table A. Rate Review Volume

State Quarter 1 Quarter 2 Quarter 3 Quarter 4 | Annual Total
Number of 6 5)
submitted
products with
rate information
Number of
products
requesting
increase in
premiums
Number of
products
reviewed for
approval, denial,
acceptance etc.
Number of
products
approved
Number of
products denied
Number of
products deferred
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Table B. Number and Percentage of Products Reviewed — Individual Group

State Quarter 1 Quarter 2 Quarter 3 Quarter 4 | Annual Total
Number of PPO/POS 0
covered lives 7
affected

Table C. Number and Percentage of Products Reviewed — Small Group

State Quarter 1 Quarter 2 Quarter 3 Quarter 4 | Annual Total
Number of OTH/PPO 0
covered lives 7
affected

Table D. Number and Percentage of Products Reviewed — Large Group
State Quarter 1 Quarter 2 Quarter 3 Quarter 4 | Annual Total
Number of 0 0
covered lives
affected

Table E. (SERFF Users): Number and Percentage of Products Reviewed —Combined

State Quarter 1 Quarter 2 Quarter 3 Quarter 4 | Annual Total
Number of 0 0
covered lives
affected

Rate Filing Detailed Data Elements: Please refer to the Enclosure for the updated Rate Filing
Detailed Data Elements.
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ARLH - Arkansas Rate Review
Volume Market for: Cycle 3/
FFY 14/ 02/ Version 001
TABLE A: Annual Data Reporting Summary
Mumber of Submitted Rate
Filings

Mumber of Policy Rate Filing
Requesting Increase in
Fremiums

MNumber of Filings reviewed for
approval, denial, acceptance,
elc.

Mumber of Filings Approved
Mumber of Filings Denied
Number of Filings Deferred

TABLE B: Individual Market
Product type

Number of Policy Holders
Number of Covered Lives
Product type

Number of Policy Holders
Mumber of Covered Lives
Product type

Number of Policy Holders
Number of Covered Lives
Product type

Number of Policy Holders
Mumber of Covered Lives
Product type

Mumber of Policy Holders
Number of Covered Livas
Product type

Number of Policy Holders
Number of Covered Lives
Product type

Number of Policy Holders
Mumber of Covered Lives
Product type

Number of Policy Holders
Mumber of Covered Lives
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TARIF = Small Group Market
Product typs
Mumber of Policy Holders

Mumhber of Cowvered | ivas
Product typs
Mumber of Policy Holders

Mumher of Cowvered |ives
Provdurct typs
Mumber of Policy Holders

Mumher of Covered | ives
Provdurct typs
Mumber of Policy Holders

Mumher of Covered | ives
Provduct typs
Mumber of Policy Holders

Mumher of Cowvered | ives
Provduct typs
Mumber of Policy Holders

Mumher of Cowvered | ives
Provduct typs
Mumber of Policy Holders

Mumber of Covered | ivas
Provduct typs
Mumhber of Policy Halders

Mumhber of Cowverad | ives

TARIF N: large Group Market
Product typs
Mumber of Policy Holders

Mumher of Cowvered |ives
Provdurct typs
Mumber of Policy Holders

Mumher of Covered | ives
Provdurct typs
Mumber of Policy Holders

Mumher of Covered | ives
Provduct typs
Mumber of Policy Holders

Mumher of Cowvered | ives
Provduct typs
Mumber of Policy Holders

Mumher of Cowvered | ives
Provduct typs
Mumber of Policy Holders

Mumber of Covered | ivas
Provduct typs
Mumhber of Policy Halders

Mumber of Covered | ivas
Provduct typs
Mumhber of Policy Halders

MNumhber of Coverad | ivas23
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TABLE E: Combined Small and Large Group
Product type PPO
Mumber of Policy Holders
Number of Covered Lives
Product type

Number of Policy Holders
Mumber of Covered Lives
Product type

Mumber of Policy Holders
Number of Covered Lives
Product type

Mumber of Policy Holders
Mumber of Covered Lives
Product type

Mumber of Policy Holders
Mumber of Covered Lives
Product type

Mumber of Policy Holders
Mumber of Covered Lives
Product type

Mumber of Policy Holders
Mumber of Covered Lives
Product type

Mumber of Policy Holders
Mumber of Covered Lives
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Exhibit 1: Timeline
Mar. 2014

03.26.14 Notice of Award for NCE of Cycle Il Grant funds through 09/30/2015
03.4.14 Notice of APCD Award to ACHI
Feb. 2014

02.24.14 Presentation by Selected Finalists (Little Rock)

02.14.14 Finalist invited for Presentation

02.10.14 Intergovernmental Technical Services Contract Proposal
opening Date / 2:00 pm

Jan. 2014

01.31.14 Arkansas posts Addendum 4 for RFP RR-120142

01.24.14 Submitted 1% Quarter Report

01.08.14 Arkansas extends RFP submission date to February 3, 2014
Dec. 2013

12.20.13 Deadline Date for Receipt of Written Questions
12.13.13 ITSC (Intergovernmental Technical Services Contract) Request for Proposal
Issued

12.03.13 Presented draft RFP to Arkansas Insurance Department for comment.
Nov. 2013

11.27.13 Draft RFP for internal review - Develop draft RFP for review and input from
internal privacy and technology advisors.

11.12.13 Developed outline for RFP for review and input from HIRRD of AID.

11.06.13 Telecon agenda - Facilitate communications with HIRRD to clarify goals of

APCD.

11.01.13 Review available documents to include: Arkansas Cycle Il application; APCD
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strategic documents; existing state legislation and privacy laws; among others
11.01.13 Contract with Freedman Healthcare for the Development of Request for Proposal
for Data Center / All Payer Claims Database (APCD)

Oct. 2013

10.28.13 Health Insurance Rate Review Division Contract with Freedman Healthcare for
future insurance of a professional 'Request for Proposal * (RFP) for an Arkansas
All Payers Claims Database (APCD).
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Exhibit 2: Operating Budget
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instructions, search existing data resources, gather the data needed, and complete and review the information collection. If you have comments concerning the accuracy of the time estimate(s) or
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Exhibit 5: N.C.E WORK PLAN

NCE Work Plan - Cycle Il Funds
09/30/14 — 09/30/15

The three major compenents of the NCE HIRRD Cycie Il Work Plan are!
1) All Payers Claims Database (APCD)
2) IRate (Insurance Rate Analysis and Tracking Engineg)
3) Core Rate Review.

Overview

This NCE proposal by the HIRRD of the Arkansas Insurance Department

(AID) is o focus on the implement of an All Payers Claims Database (APCD) for
the State of Arkansas. AID research on an APCD began in late 2010. In 2011,
HIRRD sponsored a state healthcare leadership meeting to gain support for an
APCD in the State of Arkansas.

The Arkansas APCD would be funded for FY14 in the amount of $1,200,000

and FY15 of $500,000 for a total two year funding of $1,700,000. The two year
budget of $1,700,000 should be viewed as very conservative when compared to
other state APCD expenditures. While the $1,700,000 is a conservative number,
HIRRD believes that it can leam from the prior missteps of other states.

The work plan enclosed in this proposal are based on information gathered
from Arkansas Center for Health Improvement {ACHI) cost proposal and
development timeline as the selected vendor to head the creation and
management of this database. Additionally, extensive assistance was provided
by Patrick Miller, MPH of the APCD Council.

In addition to APCD implementation, HIRRD will continue with updates to
iRATE. a unigue and innovative application that automates and streamlines the
rate filing review process, making it easier and faster to provide an effective rate
review. IRATE is a web-based tool that presents data from SERFF (System for
Electronic Rate and Form Filing) in a simpler way that is easy to understand.
iIRATE ensures that the most important data needed to complete a rate review Is
easily accessible at all times. In addition, iIRATE includes a rabust nf-.p-arhng
system thai helps insurance departments befter track reviews and file them for

future use.

Finally, continuing an effective consumer outreach remains an important goal for
Rate Review. We currently have a website dedicated to providing consumers and small
businesses with understandable, meaningful and useful information regarding the rate
review process, general haalth care costs and easy access to rate filings. The platform
of the website is to educate and increase public awareness about rate review. The next
phase will include expanding ‘health care 101° information, develop a ra_te calculator,
create a responsive design site for mobile devices, develop additional videos to
continue educating stakeholders in a more engaging way and receive more search
engine optimization or SEQ recommendations to current and future pages. The
process of uploading rate filing information to the tables on the site will be automated.
AR Health Connector (formerly Exchange) rate filing information will also be included.
Additionally, a translation feature will be installed for Spanish speaking consumers.
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HHS/CMSICCIG
Mo Cost Exte CE lication

Health insurance Rate Review Division (HIRRD)

Arkansas Insurance Depariment (AID)
March 10, 2014

Requestor: Lowell Micholas, AID Deputy Commissioner, HIRRD Dirsetor
Beginning of Request Period: 10.1.14

Ending of Request Period: 8.30.15

NCE Request Amount: $1,380,369

MNCE Justification:

The Health Insurance Rate Review [HIRRD) Division of the Arkansas Insurance
Department (AID) requests approval to use approximately $1,380,369 for the purpose of
continuing our 2011 Cycle [l Rate Review grant program during the requested NCE time
period.
= The HIRRD Division of AID is requesting the NCE for the twelve month period of
September 1, 2014 through September 30, 2015.
The NCE would allow us to continue to improve Rate Review price transparency
and to refine the HIRRD website,
HIRRD could continue to enhance the parameters of the existing iRate program.
HIRRD would provide comprehensive oversight and collabaration with the
vendor that is awarded the RFP APCD Data Center Contract (18 month
implementation).
HIRRD would jointly work with legal department to review statues and best
practices to better support and request legislative authority to enhance APCD.

The approval of the requested amount of $1,380,369 is needed to enable the AID HIRRD to
continue to function and perform the required activities mandated under the terms and
conditions of the Cycle 11 Rate Review grant. Rules and regulations within Arkansas State
Government require that Federal grant funds be treated as State general revenue funding
with all of the inherent state restrictions.

Therefore, Arkansas HIRRD is formally requesting official approval to use the app ruxifnate
$1,380,369 for the purpose of continuing our grant program during this NCE time period of
Aber 1, 2014 through September 30, 2015. {see Work plan)

owell Nicholas ay :;;crd f‘9\
Deputy Commissioner, Commissoner

AlD Rate Review Director Arkansas Insurance Department
Aransas Insurance Departrmeant

1200 W. Third

Lithe Rock, AR 72201

501 583-3638 (direct ling)

Lewedl nicholas@arkansas gov 32

PRA Disclosure Statement
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1. APCD

APRPCD (Al Payers Claims Databess) ie large-acale datebase that systamatically
callecis health care data from & varety of payer scurces both public ard private
ncluding, but not limited o, Medical clsims, Phamacy claims, Dental claimes, Eligibility
files, and Prowvider Typically APCOs are created by a siate mandate, but could ke
multi-stale based, Policymakers, consumers, resgarchers, providens, amployens,
Wedicaid, and commercial payers all benefil am a fuoclional APCD.

Dgtailed Waork Plan
Objective: Determing the nesds of the FFE partnership
Denvaliop ovarall timeline betwean now and 2016, To b indluded: slatey feceral
marketplace infarmation, accrediation for GHP, rate review, anroliment
p-un:ds submission, OHIT, and ofher expeched dales,
Confam with AID that the need is only for measurement of health Hans
E. Farlicipaie in AlD Rate ReviewHeallh Conmeclor Polley Discussions to relay Sor
change managamenl
3. Parlicipaie in Flan Management Advisory Committes mesatings for
measurement of health plan gquality,
4. Coordinate with Medicaid and OHIT to plan monthly mestings
5. Coordinate the algnment of Medicasd and Markeiplace quality metrics
(Bt 1o reviged expansion plan)
Objective: Idendify challenges and limitations of data reporting and develop
feasible and affective mechanisms for reporting
1. Explore opliors for measuring the quality of heglth plans, inclusie aof a
scaled approach o an APCD.

e Plessl willh the ihise langest Arkanses insurers to discuss pobential
altennatives to an APCD

e Pressnt kst of exgected metrice for feadbeack
=  fAocass pres and cons of different opbions
2. ldemify and contact siher sfates that ares not defaulling 1o federal exchange
o purguing an APCD for health plan quakly redrics.
3. Contact NOCAUIRAS for information about data summary reports
4. Participation in NCOAURAC conference regarding accraditation and
guality measurements
Objective: Scope and propose altermative optiens fer measuring and driving
m-liﬁt!r of health plans
Intemal waekly project ieam mealing
:, Participation In biweeakly Rate Review' Health Connactor Progact meeting
3. Development of four opticns for reasuring health pan quality incheding an APCD
a. Inclusive of three APCD options
. Develapment of & logic model for fhe e splicne
Devalopment of a risk continuwm and intemal SWOT on the faur opticns
{inchlusive of cost far starup and sustanability)
. A separaie riek continuum will be developad for the three APCD options
Dibjective: Preseniation of Dplions
1. Present aplions la nlemal policy tasm

2. Present oplions lo Plan Management Acvisary Commitiee
3. Prepare option brief
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PRA Disclosure Statement
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Objective: Continue to track other states’ progress on claims databases for quality
MreasUrement
1. Monitor legiskation, statutes, and regulafions regarding claims databases.

a. Look at sumrent legislation introduced

b. Look for legiskation dealing with the Healhcare hMarkedplace
Lipdalte AP GD Tool with new legslation pedaning o APCD database

Summarize claims dalabase legislation and regulalions associabed wilh

sialelfederal marketplaca.
Fafipate in wabinars and mastings

a. Including HIT Traiblazers, NAHDO, APCD Councll, URAC, and NASHP

b Provide Summary

Cansult with thres states using APCD for nesiih plan qusliy metrics

ne the needs of the FFE partnarship

Start Date

Dewvelop averall limsabne bebaean now and 2018

End Caile

Map proposed quality measuras with meihadalagi es Tor plans
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According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. The valid OMB control

number for this information collection is 0938-1121. The time required to complete this information collection is estimated to average 26 hours per response, including the time to review

instructions, search existing data resources, gather the data needed, and complete and review the information collection. If you have comments concerning the accuracy of the time estimate(s) or

suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.
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2. IRATE
IRATE [Insurance Rata Anatysis and Trasking Engne) was released lo all siates
and tartitories for implemantetion on Jume 1, 2013, While this version of IRATE will
greally improve the e review process of amy user, much is 18R o be o b fulil
IRATE = oplimal polential,
Three phases of the project ane complate thus far and enhancameants will continue
over the next year. As lhe indusiny changes, the need for modifications to the IRATE

appication exst.
For 20174, the following enbancements o iIRATE:

= URRT Redesign work = January 2014

« Coding Crosswalk - April 2014

= Transparency Upgrades - Mlid-Karch 2014

s Inclusion of inancal data fram SITE - Bpril 2014
Modifications o checklists for improved functionality - JunelJuly 2014
Enhanced matrics to compare flings = Jubplfusgust 2014
Inciualan of al SERFF Templates = AugustiOctober 2074
Incorporating HIDS dala - DeiobenDecember 2014
Tasks nolffication system - Decamber 2014

The 2014 calendar year proves bo be a busy Bme for development of IRATE, but glso &
critical time to Implemeant updsies o improve the product. By incorporating the [bems nated
abere, IRATE will comlinue 1o add value to siales and solidify it 25 the best producdt for Rabe
Faviaw.

3. Core Rale Reviaw

For purposas of this warkplan, Core Rate Review ehall consist of:
a) Dutreach,
b} Rate Review enhancement.

a) Outreach

= To create a ueer fiandly, robust, and attractive webske that will generabe
widespread vsape among Arkarsas residents i regand to raba review,

= To dewelop a translation feature for Spanish speaking consumes.

+ To exacute an interegency agraament that will drive collaboration in educating
and informing Arkanzas residenlz abouf rate reviaw,

= To caollsborabe with IRATE to sutomate the transferenca of melevant rale rewew
information o fhe HIERD websibe and provide urprecedented fransparency far
the consumer and all other stakehalders.

= Tao fully implermenl sacal media inte the consumer outreach process,

= Todevelop a consumer rate calculator for websibe.

= To create a responsive design site for moblie devices,

= To dewelop additional videos 1o continue educating stakeholders in a monz
engaging way. _

+ To receive more search engine oplimization o SEO recommendations to
cumant and futire pagas.

+ To develop and distribute apprepriate educational print materials.
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s To digiribute pamphiels, beokiets and handouts at varlous outreach events
including but not limibed o health fairs, busness expos and educational events.

+ To develop Spanish language malerial,

s To creale major ransparency (fale justification) and data simpiification
(understanding) of healthcare flings on a fimely basts within the HIERD website
through automated IRATE.

b} Rate Review enhancements
+  Enhance technology and programmati infrastructure o effectivedy collect,

analyze, and report healh insurance rate flings and outcomes to diverse
stakehokiers nchiding the general puble, health care insurers, health café providers,
and policymakers including state legisiators and the Depariment of Health and
Hurman Senvices (DHHS) Secretary,
Create a health insurance education, sufreach, and training unit dedicated to
infrmation disesmingtion about healh insurance rate approval procesees and
rale trands o diverse stakeholders including the general public and special
consurmer populations, policymakers, health insurars, healih care providers,
and the business community.
Fully ufilize the AID Insurance Rirte Review Media Cantar for public and
profeszional training, education, and informalion dissemination actvities
inzhueling, but not limited to, publc hearings and media presentations. The AID
Ingurance Rate Review Madia Center wil sarve as the ‘center” for rate raview
education and cutreach efforts. Training methodologies wil include classes,
sefinars, and inleractive webinars of interactive vides conferences augmanted
by PowerPoint presentations, course syllabi, viden elips, and classes for
healihcare professionals,
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Exhibit 6: APCD RFP #120142

The APCD RFP #120142 is posted on the AID HIRRD website.

To access the APCD RFP # 120142, in its entirety (38 pages), follow the
link below:

http://arhealthpremiums.arkansas.gov/!userfiles/editor/docs/Final.pdf
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suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.
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instructions, search existing data resources, gather the data needed, and complete and review the information collection. If you have comments concerning the accuracy of the time estimate(s) or

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. The valid OMB control
number for this information collection is 0938-1121. The time required to complete this information collection is estimated to average 26 hours per response, including the time to review
suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.
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supplemental Hoalth Carc Market Share
Select=d Criteria- Vear: 2013 Stat=: Arkensas Codzlist Casis: Licensed Indude Zero Comzanies: No Business Type: Property
Line ot Business: Incividual Comzrehensive llealth Coverage

MMarket

Share  Cumulative

by Market

Cumulative Mumzer Mumber CShere by
[lealth  Market Merkst  Preliminzry of of Numberof

Statement Premium Sharety  Shareby  MWedicel Loss Covered Covered cvered

Group Code Cocode Marne Domicil=  Type Carned Premium Premium  Retio Lives Lives Lives

376 33470 USAble Mut Ins Co AR k4 200,351,765 70.14% 70,145 Q.B51 82,517 T.EY 72.05%
A7 52266 Solzen Rule Ins Co N L 20,053,284 3.28% 7424 0742 10576 2.0W4 B3.72%
45348 LA HRth PMlan Inc AR X 14,Ubb,u2l 5.16% EAR T ddh /511 b.bE% Y5287
14 9SS ime Ins Lo Wi L 4,411,185 L./U% 34,245 dESL L2 0.Y94% Ya.25%
A3k Hurmana Ins Lo Wi L e, 580 L11% 40,59% WWEL] L34 1A% Y45
204 47055 Megs Lifc & Hith ins Lo The (94 L B9, 5 LU Jb.40% a5 &1 U, 1% Y4875
26415 Mow York Life Ins Co NY L LEblds,d2d JLE4%5 4/5.10% L1&2 331 0.25% Y45 7
41108 Unitod Sccurry Life & Hith ins Co IL L 1,194,520 G457 45.50% 0224 Lid 0. 16% Y4437
SlE4 Actna Life Ins Co Ll L L171,:04 1467 035 Liba 21 0. 15% Y4.51%
4413 UnitcdHcalthears Ins Co L LUBS,2594 G427 . 405 R ] 24 0, 1% ¥4.10%
25148 stote Form WLt ALto Ins Lo I 555,185 U583 ELRFr U541 0.15% Y3235
S04 Leltelins Co i 7a,864 0,313 94, 19% LS } 0.1E% CEREL G
2500 Jzhn Alden Life Ins Co as4,089 014935 94,345 U0 0.0 Y4.4b%5
2Bl WD West Mot Lfc Ins Co OF IN LA 1,153 4,445 U./64 : 0.11% EERTE
52324 Frecdom Lfe Ins Lo UF Amer PR ] 1L11% 94.59% AKILY 0.0 Y4.E53
AL/ amorican Mot ufc ins Co OF 1% 254,552 Q103 4,695 R ) D.UES EERAE
12241 UmitcdHcalthears Ins €2 of tho River 115,580 ULUs% . F4% LUL4 0.0 Y4025
SU/29 amorican Mot ins Co 114,539 UNILE Y, r4% U523 ! 0.0 LER G
#1443 Coventry Hith & ufz InsCo 104,56 0.04% Y.82% 023 4 0.02% e
8205 Matcncl Found Life Ins Co 104,12/ 0.04% J4.84% 0174 0.02% EENL
SH8 stondard Socunty LfS Ins Co OF NY U481 0LU% 4.84% 028l 0,01% R
#B355 stondard Life & Acoident Ins Lo b, 50 QLU 4.91% 28 00:% Y413
5289 Cignc Hith & Life Ins Lo 42,444 ULU2% J4.94% 0539 0,00% Y23
85 el Madhzon Matl Life Ins Co Inc 35,U35 0Ul% 4,955 U413 0.U1% Yd,u3%
B4110 Kamawna Ins Lo 24,11/ GUl% Y, 905 L/ba U.a% FERRE
b82e4 yrarmid Life Ins Lo 23,550 GUl% Y905 Lild 0% FERRE
alued Lentral United Life Ins Lo PN ] GUl% Y905 WWEL] ! 0.U1% PR S
24211 Gucrantee Irust Life Ins Co 10,454 GUl% Y, 945 0284 y 0% PR S
45446 Unitcd Hithzore of K Inc 13,5490 GUl% Y, 995 dled 0% PR S
26581 Independence Amer Ins 2o 3,340 0.00% 39.93% 2.373 0% 93.88%
57784 Fhilacelghia nmer Life Ins Co 3241 2.00% 39,93% -1.323 0.00% 93.88%
35757 shelter Life Ins Co 3122 2.00% 100,00% -131.322 0.03% 93.50%
50488 American Gen LIt Ins Co 3,612 2.00% 100,00% -L.E35 0.10% 100.00%
51832 Chesapeake Life Ins Co 3,143 2.00% 100,00% 0,02 0.00% 100.00%
534179 United Teacher Associns Co 2,122 0.00% 100.070% il 0% 100.00%
56869 Matlcnwide UfsInsCo 1,672 0.00% 100.00% 33.077 0.00% 100.00%
82538 Natlcnzl HIth Ins Zo 240 0.00% 100.00% | % 100.00%
71350 Furltan Life Ins Co of Amer 533 0.00% 100.00% 1.338 0.00% L0035
31246 suzrdian Life Ins Zo OF Amer 17 0% 100.00% a 0% L0035
30236 rmerican Republicing Co J 0% 100.00% 12601 0% 1003
32308 Connecticut Gen LIfe Ins Co -533 0.00% 100% 2,333 % Lo03
Al Companies In Report 353,151,142 100% 100% 1003

40

PRA Disclosure Statement

=
[

L
L
L
L
L
X
L
X
L
L
L
L
L
L
L
L
L
A
P
L
L
L
L
L
L
L
L
L
L
L

L= = =~ L = I e = I el

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. The valid OMB control
number for this information collection is 0938-1121. The time required to complete this information collection is estimated to average 26 hours per response, including the time to review
instructions, search existing data resources, gather the data needed, and complete and review the information collection. If you have comments concerning the accuracy of the time estimate(s) or

suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.
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